Name
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CUSTCODE
CUST_NO
AGENCY_NUMBER
P_OR C
COMPANY
DBA_CO
DBA_CO_NAME
DBA_CO_ INSURED
INSURED
M_FIRST
M_LAST
M_ADDR

M_CIT

M_STA

M_ZIP
FIRST_NAME
LAST_NAME
FIRST_NAME2
LAST_NAME2
TITLE
RECEPTIONIST
FULL_NAME
SALUTATION
DATE_ADDED
TEMPERATURE
CLASS

REP

PROD1

PROD2

CSR

RECALL
RECALL_TIM
RECALLDESC
NEXT_CAMP_CODE
NEXT_SEQ_NO
NEXT_GROUP
NEXT_ACTION_D
ACTION_MEDIA
AREA

MAIL_TO
MAIL_ADDR
ADDR1

ADDR2

CITY

STATE

ZIP

ZIP4

Type
C
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Char's
12
10

3
1
60
7
60
1
80
30
20
40
20
2
10
25
20
25
20
15
15
25

Table Structure for
Contacts

n

Policy Analyzer

Dec.
0

O OO0 0000000000000 0D0D0D0D0D0D0D0D0D0DO0D0DO0D0DO0D0D0DO0D0DO0DO0DO0O0DO0O0OO0OO0OO0oOOoOOo

Description

Linking Code internally created

Customer Number in InStar

Agency # from InStar

P=Personal Lines, C=Commercial Lines
Business Name

Choose DBA or co (Care Of)

DBA or co business name

Checkmark - Is DBA/co the insured?
Insured

Main & Mailing Person First Name

Main & Mailing Person Last Name

Main & Mailing Address

Main & Mailing City

Main & Mailing State

Main & Mailing Zip Code

First Name for Insured or Business Contact
Last Name for Insured or Business Contact
First Name of 2nd insured with different last name
Last Name of 2nd insured with different last name
Title

Not in use

Calc Field: Last Name, First Name

Not in use

Internal - Date record added

Not in use

PROSP, CUST or INACTIVE

Not in use

Producer 1

Producer 2

CSR

Recall Date

Recall Time

Reason for Recall

Not in use

Not in use

Not in use

Not in use

Not in use

Not in use

Defaults to CON (First Name & Last Name)
Defaults to PHYS (Physical Addr) Can also be PO Box (POB)
Physical Address 1

Physical Address 2

Physical Address City

Physical Address State

Physical Address Zip Code

Physical Address Zip 4



48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88

Not in Use: Some of the fields are not in use for the Policy Analyzer. They are fields other IAMC programs use.

PO_BOX
PO_BOX_CITY

PO_BOX_STATE

PO_BOX_ZIP
PO_BOX_ZIP4
BAD_ADDR
TL1

TL1 DS
TL1_AC
TL1_LOCAL
TL1 DIAL
BAD_PH

TL2

TL2_DS
TL2_LD

FAX

FAX_DS
FAX_AC
FAX_LOCAL
BAD_FAX
FAX_AUTH
EMAIL_ADDR
BEST_EMAIL
ACCESS_NO
LOCAL
LOCAL7
DONOTFAX
DONOTCALL
CORR_BY
NO_MKTG
MKTG_GROUP
SIC_CODE
BUS_TYPE
SOB
SOB_MEDIA
USER1
USER2
USER3
USER4
USER5
USER6
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PO Box Number

PO Box City

PO Box State

PO Box Zip Code

PO Box Zip 4

Checkmark - Bad Addr?

Phone 1

Phone 1 Desc

Calc Field: Phone 1 A/C

Calc Field: Phone 1 Local Number
Calc Field: Auto Dial Number from Phone 1
Checkmark - Bad Phone?

Phone 2

Phone 2 Desc

Calc Field: Auto Dial Number from Phone 2
Fax

Fax Desc

Calc Field: Fax A/IC

Calc Field: Fax Local Number
Checkmark - Bad Fax #?

Checkmark - Have authorization to fax?
Email Address

Best Email Address

Access # - Used with auto-dialing, goes in front of # dialed.

Checkmark - 10 digit dialing number
Checkmark -7 digit dialing number

Do Not Fax - Place X in field if True
Do Not Call - Place X in field if True

Best Way to Correspond with them: Mail, Fax, Email

No Marketing - Place X in field if True
Not in use
Not in use
Not in use

Source of Business (Referrer for referrals, item desc)

SOB Media: Referal, Mail, Call, Fax, Email
InStar User Defined Field 1
InStar User Defined Field 2
InStar User Defined Field 3
InStar User Defined Field 4
InStar User Defined Field 5
InStar User Defined Field 6



